
Door-to-Door Bus Service
Brochure



Terms & Conditions
1 - Service Eligibility and Availability

1.1 - The door-to-door bus service is available exclusively for students from Grade 1 onwards.
1.2 - The service operates from September to June, inclusive, excluding all official school breaks
and holidays.
1.3 - The service runs from Monday to Friday only. It is not possible to subscribe for selected
days of the week.

2 - Access, Registration and Payment 

2.1 - The bus service is an optional add-on and requires families to enrol via OpenApply.
2.2 - Places are allocated on a first-come, first-served basis, and are subject to availability.
2.3 - The service is dependent on a minimum and maximum number of students per bus, and
may not be activated or maintained if these thresholds are not met.

3 - Pick-Up and Drop-Off Conditions

3.1 - PaRK IS cannot guarantee that all addresses fall within the current coverage of established
routes.
3.2 - Collection & drop-off schedules vary according to route.

2.4 - Enrolments open in 15  May and close in 22  July. Requests received after these dates are
subject to availability on established routes.
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2.5 - Families with children participating in after-school activities will be asked to confirm their
desired afternoon bus schedule in September.
2.6 - Families can subscribe to the service on a term-by-term or annual basis. The same applies
to the payment.
2.7 - Families may only subscribe the service for mornings or afternoons. In that case, 50% of
the price quoted is charged



5 - Bus rules

5.1 - Eating and drinking are not allowed inside the bus.
5.2 - Seat belts must be worn by all passengers.
5.3 - All passagers must collaborate with driver and monitors instructions.

6 - Service Cancellation

6.1 - Service cancellations are only permitted at the end of each academic term and must be
requested to bus@park-is.com

4 - Route Planning

4.1 - Zones will only be covered if a sufficient number of students subscribes to each slot
4.2 - If there is significant demand for a new area not currently covered, the school may
consider opening a new route.
4.3 - Changes to bus subscription and collection locations/schedules must be notified with 3
weeks notice to bus service coordinator and are subject to approval.
4.4 - Exact schedules cannot be guaranteed, as traffic conditions are out of school’s control.
4.5 - Prices are subject to change, depending on number of students enroled in each route.
4.6 - Families with 2 siblings enroled in the bus service enjoy from a 5% discount on the total
price paid. Families with 3 or more siblings enroled in the bus service enjoy from a 10% discount
on the total price paid.
4.7 - Families will be informed about final schedules in the last week of August
4.8 - We aim for a maximum travel time of 45 minutes, estimating to arrive at school between
8:00 and 8:10 am. We cannot ensure the exact timings due to the nature of the service
(congestion, traffic accidents) and the number of students using this service
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